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5 Rx Management 
The Rx Management page, located under Menu > Data, allows you to manage prescriptions 
within PMP AWARxE. If you are a dispenser, you can correct dispensation errors, modify 
inaccuracies on existing prescriptions (e.g., incorrect prescriber information), add new 
prescriptions, and review prescription history for the pharmacy. 

Notes: 

• Depending on the settings enabled by your State Administrator for the portal in general and 
for specific roles types, different options may be available. The screenshots and descriptions 
in the following sections are all inclusive. If an option is not available, then it has not been 
enabled by your State Administrator. 

• In order to utilize this functionality, you must have an Employer Identifier on your account 
and agree that you are responsible for correcting/maintaining prescription information of 
the employer Identifier for submission to PMP AWARxE. This must be done during 
registration. If you have already registered and do not have any Pharmacy Identifiers 
available for selection, please contact your State Administrator to have the necessary 
Identifiers added and to agree to the terms of use. 

5.1 Error Correction 
The Error Correction page displays a list of erroneous records submitted by you or by 
your employer, if applicable. To access the Error Correction page, click Data > Rx 
Management > Error Correction. 

 
From this page, you can search for specific records and/or correct the errors. 

Note: Error correction within AWARxE is only available for prescriptions submitted via 
SFTP, file upload, or real-time submission to PMP Clearinghouse. Any prescriptions 
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submitted via Universal Claim Form cannot be submitted to PMP AWARxE with a 
validation error, as the error must be corrected prior to submission.  

5.1.1 Search for a Record 
1. From the Error Correction tab, click Advanced Options. 

 
2. Enter your search criteria in the appropriate field(s). You may search by any 

or all of the following: 
• Pharmacy Identifier 
• RX Number 
• Fill Start Date 
• Fill End Date 

3. Click Search. 
A list of records matching your search criteria is displayed. 
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5.1.2 Correct an Error 
1. From the Error Correction page, click the link in the Rx Number column for 

the record you wish to correct. 

 
The record is displayed. Note that the number of errors in the record is 
displayed at the top of the page. 

 
2. Scroll through the record to locate the error(s). Fields containing errors are 

red, and the specific error message is displayed below the field. 

 
3. Correct the error(s), and then click Submit. 

a. If all errors have been resolved, the record is submitted. 
Or 

b. If there are still errors on the page, the number of errors is displayed at 
the top of the page. Repeat steps 2–3 until all errors have been 
corrected. 
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