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6

Data Compliance

This chapter describes how to view the status of your submitted data files and how to correct

errors.

6.1

File Listings

The File Listings page displays information extracted from the data files submitted to
PMP Clearinghouse, including the file name, number of records identified within the
data file, number of records that contain warnings, number of records that contain
errors, and the date and time of submission. The File Listings page is displayed upon
logging in to Clearinghouse; you may also click File Submissions from the menu at any
time to access this page.

You may sort the File Listings page by account name, file name, state, number of
records, warning count, error count, and date submitted. You may also click the account
name to display the account details.

File Listings

TestUpload.txt Do 4 02/13/2019 04:43PM LASAP errors

scott_20161026_41_4.dat A 1791

scott_20161121_41_1.dat

VASAP errors

e The Status column, located at the end of each row, displays the file status.

e The Status Report column, located next to the Status column, contains a link to the
status report for that file. Please refer to File Status Report for more information on
how to read and interpret this report.

If a file contains errors, it will have a status of “Pending Dispensation Error.” You can
click the error message in the Status column to display the Error Correction page, which
allows you to view the records containing errors (see View Records for more
information). Please refer to Error Correction for instructions on how to correct errors.

If a file is unable to be parsed into the PMP Clearinghouse application, it will have a
status of “ASAP Errors.” To correct these errors, a new file must be submitted to PMP
Clearinghouse. It is not necessary to void a file that failed parsing since it was not
successfully submitted to PMP Clearinghouse.

If you submitted a file via SFTP without using a state-specific sub-folder, the file will be
displayed, and you will be prompted to select a destination PMP to which the data file
will be transferred.
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6.2 UCF Listings

The UCF Listings page displays information about the UCFs submitted to PMP
Clearinghouse, including the number of warnings and errors. Click UCF Submissions to
access this page.

You may sort the UCF Listings page date created, state, warning count, error count, and
status.

CF Listings
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Show 3 entries Search:
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The Status column, located at the end of each row, displays the UCF’s status. Data
entered into the UCF is validated upon submission; therefore, successfully submitted
UCFs should not contain errors. However, if you have attempted to submit a UCF with
errors and did not immediately correct those errors and submit the record, you have 30
days to make updates to these records in Clearinghouse.

1. To view pending or incomplete submissions, click Manage Claim Forms tab on the

UCF Listings page.
UCF Listings \
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The Pending Claim Forms page is displayed.
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Note: If it has been longer than 30 days, the Edit option will not be available. You
must click Delete to delete the record and start over.

Copyright © 2018-2020 Appriss, Inc. All rights reserved.
Do not copy or distribute without the express written permission of Appriss. 24




Kansas Prescription Monitoring Program

Data Submission Guide for Dispensers Data Compliance

The Edit Universal Claim Form page is displayed.

Edit Universal Claim Form

You may submit this form at any time.

This claim form is not completely processed until submitted. Please review
and edit the form, or click "Submit Now" to process the form.

PMP * Indicates Required Field
Pmp

Kansas

Patient

Patient Animal
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3. Make the necessary corrections or changes, and then click Submit Now, located at
the top of the page.
A message is displayed prompting you to confirm the data submission.

clearinghouse-prep.pmp.appriss.com says

n Cancel
4. Click OK.

Your data will be validated upon submission. If there are any remaining errors on
the UCF form, they are displayed at the top of the page.

Are you sure you are ready to submit?

Edit Universal Claim Form

You may submit this form at any time.

This claim form is not completely processed until submitted. Please review
and edit the form, or click "Submit Now" to process the form.

Form has errors and was unable to be submitted. %
o Drug Segment is invalid
o Date of Birth can't be blank

Note: If there are no errors, you are returned to the Submitted Claim Forms page
and your report is listed there.
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5. Correct the indicated errors, then repeat steps 3-4.

6. Once your data has been successfully submitted, your report is listed on the UCF
Listings page.

6.3 Error Correction Page

6.3.1 View Records with Errors

The Error Correction page displays more information about the records within a
selected data file that need correcting, including Prescription Number, Segment
Type, Warning Count, and Error Count. To access this page, click the “Pending
Dispensation Error” message in the Status column of the File Listings page.

Error Correction

Show & enties Search

DEA Number T NCPDP ldentifier Filled At Segment Type Warning Count

ICINE SHOPPE 2019-01-27 Patient

g
- N

The Correct button, located at the end of each row, allows you to make
corrections to the record.

6.3.2 Error Correction via PMP Clearinghouse

Once you click Correct on the Error Correction page, the Errors page is
displayed. This page displays detailed information about the records within a
selected data file that need correcting, including all the fields contained within
the record and the originally submitted value, and allows you to correct those
records.

Dispensary Errors 1
Prescription Number: 0100755 DEA Number: BES432042 NCPDP Identifier: 0068568 Filed At 2019-02-13
Corracted Value

Submitted Value

1104923507 v

006856 v

BEG432042

Errors:
Name value must be present

Phane number 4017704455 4017704455 v

e The Corrected Value column allows you to enter a new value to correct the
error.
e The Message column displays the relevant error message explaining why

the value entered in that field did not pass the validation rules.

For files that failed to parse, the error identified is "best effort" and any
information we could not parse is listed as "unparseable" in the file. In this
case, you must submit a corrected file.
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To correct records:

1. Identify the fields that require corrections. Fields containing errors are
highlighted in red, as shown in the screenshot above.

Enter the corrected value in the Corrected Value column.
Click Submit.
The error is processed through the validation rules.

a. If the changes pass the validation rules, the record is valid and a
message is displayed indicating that the errors have been corrected. The
File Listings and Error Correction pages are also updated.

b. If the changes fail the validation rules, a message is displayed indicating
that there was a problem correcting the errors, and the Message
column is updated with any new error message. Repeat steps 2—3 until
the errors have been corrected and the file can be successfully
submitted.

6.3.3 Error Correction via File Submission

The ASAP 4.1 standard requires a pharmacy to select an indicator in the DSP01
(Reporting Status) field. These indicators allow you to submit new records,
revise and resubmit records, and void (delete) erroneous records. These actions
are indicated by supplying one of the following values in the DSPO1 field:

e 00 New Record - indicates a new record

e 01 Revise —indicates that one or more data elements in a previously-
submitted record have been revised

e 02 Void - indicates that the original record should be removed
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